
Informational Brochure



Teams involved

We are 
a benchmark of conduct

Keys that guide your behavior

We listen to you
What is it and how does it work?

What is the Code of Conduct?
Who is required to observe it?

What happens if it is breached?

Your relationship with your colleagues
Your relationship with Santander

Your relationship with customers and third

parties

Your relationship with the wider community 
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All Santander US employees should reference the Santander US Code of Conduct for US specific requirements and expectations  



1. Message from Ana Botín 



2. Our corporate culture 

: A strong and inclusive 
culture: the basis for 
building a more 
responsible bank.



2. Our corporate culture 



3. A tool for your day-to-day 

You are the 
representative for 
Santander Group. 
Your behavior is 
what makes us the 
simple, personal and 
fair bank that we 
are working for 
day after day.



3. A tool for your day-to-day 



Our customers trust 
Santander Group 
because we trust you.

4. We are counting on your commitment 



4. We are counting on your commitment 



5. EthicsLine

We want you to 
speak up, loud and 
clear – as it builds 
trust and teams. 

We listen to you



I would feel more comfortable 
reporting the situation in person. Is 
that possible?

I’m not sure if what I’ve witnessed 
constitutes a situation that should be 
communicated via the EthicsLine. What 
should I do?

5. Ethicsline



6. The Code in practice 

We don’t want to 
impose rules on you, we 
want you to be willing to 
comply with them.

We are a benchmark of conduct



6. The Code in practice 



6. The Code in practice 



6. The Code in practice



6. The Code in practice 



6. The Code in practice 



6. The Code in practice 



6. The Code in practice 



6. The Code in practice 



6. The Code in practice 



6. The Code in practice 



Behind every 
great project, 
there’s always 
a great team.

7. Behind the Code of Conduct

Teams involved
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