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Disclaimer

CKAA LINBaSyidlrdAazy 2F {Iyidl yRSNI | 2A{2RAyAFET | a{d!F 30 SLYYSG i acé o {sldtpiSkichdifies LH@SoGIRERbEHEACYO
of 1995 regarding the financial condition, results of operations, business plans and future performance of SHUSA. Wasds¥uicle > ¢ &G O2dzf R ¢ &
60St ASPSTé GSELISOGZE Gl yGAOALI GSz¢ aSalGAYIF(SZé aAyrdBokiRgstatendent. | y ¢ 321 f

Although SHUSA believes that the expectations reflected in these foimakihg statements are reasonable as of the date orciihe statements are made, these
statements are not guarantees of future performance and involve risks and uncertainties based on various factors andosssumpit of which are beyond

{1 {1 Qa O2yGNRf®d ! Y2y3a (GKS FIO02NA (KIFG O2dzxZ R OF dz&a S {oiwardldoking staiekngnks Aré X1) f
0KS STFSOGa 2F NBAdzA I GA2Y FTYRk2NI L2t AOASa 2F (KS . 2dRdRal ReposiDis@dshoeiCarpotatio
O0GKS bC5L/ b0 GKS hFFAOS 2F GKS /2YLIIiNRBEfSNI 2F (KS /td)éadohér&hargésinSnoretary / ¢
and fiscal policies and regulations, including policies that affect market interest rates and money supply, as welliagparctief changes in and interpretations of
generally accepted accounting principles in the United States of America ("GAAP"), the failure to adhere to which caulgrsul§ja to formal or informal

regulatory compliance and enforcement actions and result in fines, penalties, restitution and other costs and expensesjrchangusiness practices, and
reputational harm; (2) the slowing or reversal of the current U.S. economic expansion and the strength of the U.S. ecgauengl iand regional and local
economies in which SHUSA conducts operations in particular, which may affect, among other things, the levpedbnming asets, chargeffs, and provisions
F2NJ ONBRAG f2aa8SaT 600 {I1!'{1'Qa loAftAGe G2 YIyl3asS OdBdeindustNIseythentibirroier type &
or location of the borrower of collateral; (4) inflation, interest rate, market and monetary fluctuations, which may, ath@ndghings, reduce net interest margins,
and impact funding sources and the ability to originate and distribute financial products in the primary and secondarg;hgkét { I y i YRSNJ / 2y a
6a{/ Qaé¢uv | ANBSYSYyld 6AGK CAIFG / KNEBAatSNI ! dziz2Y20Af Sa | s{bjeftfoperfayniadce tohdiionythag
could result in termination of the agreement, and is also subject to an option giving FCA the right to acquire an edciftatpantin the Chrysler Capital portion of
{/ Qa 0dzAAYySaaT o0c0O GKS LIzNBdZA G 2F LINRGSOGA2YAAI( adindlgainés, antidr atlieKcSudties;7) | G S R
adverse movements and volatility in debt and equity capital markets and adverse changes in the securities markets, tinwhedielqted to the financial condition
2F AAIYATFAOFLYG AadaadzSNBR Ay {I!{!Qa Ay@SadySyid L NI T 2ainhighlFskikeg people and faiselcapital o
ySOS&aalNeE (2 FOKAS@®S Ala odaAirySaa 3I2Ffta FyR O02YLX & smpitakndNdidigzinelutdiaghPprodas |j
of its capital plans by its regulators and its ability to continue to receive dividends from its subsidiaries or othenéntsegtL0) changes in credit ratings assigned to
SHUSA or its subsidiaries; (11) the ability to manage risks inherent in our businesses, including through effectivete®s ahslycontrols, insurance, derivatives
FYR OFLAGEFEE YIyF3aSYSydT omuo {1} {!'Qa FtoAftAdGe G2 GAYSt&hatrae &§draivd otz Needs Gf A
SHUSA's customers and are profitable to SHUSA, the success of our marketing efforts to customers, and the potentiabiduais\am services to impose
additional unexpected costs, losses or other liabilities not anticipated at their initiation, and expose SHUSA to inpreasiedial risk; (13) competitors of SHUSA
may have greater financial resources or lower costs, or be subject to different regulatory requirements than SHUSA, ataymon@effectively, or may develop
products and technology that enable those competitors to compete more successfully than SHUSA and cause SHUSA to fogenbadiaeshare; (14) consumers
and small businesses may decide not to use banks for their financial transactions, which could impact our net inconagbinctustomer spending, investment
or savings behavior; (16) loss of customer deposits that could increase our funding costs; (17) the ability of SHUSBWdxpdritg vendors to convert, maintain and
dzLJANI RS> a4 ySOSaalNEBxX {I1!{!'Qa RIF{iFI LINRPOS&aaAy3d | yR 2hekdisitifFdesddicdsih 2 y I
SaAGAYFGSa FYR gAGK2dzi aAIYAFAOFIY(d RAANMHZLIGAZY (2 2 dzNéachdisksayidoatsolircing rsikspand the!
possibility of errors in quantitative models SHUSA uses to manage its business, including as a resulatibickbgetechnolgical failure, human error, fraud or

YFEf A0S IyR (GKS Ll2aaAroAfAde GKI Gbegircumfenteda O2y GNRE & gAf f&éanti\ya TT)\ OA



Disclaimer(cont.) X

(19) the ability of certain European member countries to continue to service their debt and the risk that a weakened Eecopeary could negatively affect U-S.
based financial institutions, counterparties with which SHUSA does business, as well as the stability of global finkatsalmoluding economic instability and
recessionary conditions in Europe and the eventual exit of the United Kingdom from the European (@@)achanges to income tax laws and regulations and the
outcome of ongoing tax audits by federal, state and local income tax authorities that may require SHUSA to pay addigmraieeover fewer overpayments
compared to what has been accrued or paid as of peend; (21) the costs and effects of regulatory or judicial proceedingkidimg possible business restrictions
resulting from such proceedings; and (22) adverse publicity and negative public opinion, whether specific to SHUSAngratgarididustry participants or
industry-wide factors, or other reputational harm; and (23) acts of terrorism or domestic or foreign military conflicts; araf &tid, including natural disasters.

Because this information is intended only to assist investors, it does not constitute investment advice or an offer t@idviestnaking this presentation available,
SHUSA gives no advice and makes no recommendation to buy, sell, or otherwise deal in shares or other securities of Bal&dlFant{ ®! & o a{ | y i |
{FyGFryRSNI . Iyl bod!d 6a{lyldlryRSNI . Fy1¢ 2N a{.b! ¢03 efndicate, Bdirhply i arg idadeNthad S C
current or past results are indicative of future results or expectations. As with all investments, there are assocmtldrigbu could lose money investing. Prior

to making any investment, a prospective investor should consult with its own investment, accounting, legal, and taxtadisérate independently the risks,
consequences, and suitability of that investment. No offering of securities shall be made in the United States except fmursgestration under the U.S. Securities
Act of 1933, as amended, or an exemption therefrom.

In this presentation, we may sometimes refer to certain @AAP figures or financial ratios to help illustrate certain concepleese ratios, each of which is defined
in this document, if utilized, may include PFax PreProvision Income, the Tangible Common Equity to Tangible Assets Rdttbeahexas Ratio. This information
supplements our results as reported in accordance with GAAP and should not be viewed in isolation from, or as a substiu8AAP results. We believe that
this additional information and the reconciliations we provide may be useful to investors, analysts, regulators and dtieyssaaluate the impact of these items
on our results for the periods presented due to the extent to which the items are indicative of our ongoing operatione gditieable, we provide GAAP
reconciliations for such additional information.

The enhanced prudential standards mandated by Section 165 of the-Brashtk Wall Street Reform and Consumer Protection ActHtbeC! b0 6 G KS & CA
enacted by the Federal Reserve System (the "Federal Reserve") to strengthen regulatory oversight of foreign bankingposg@RiB&ls"). Under the Final Rule,
FBOs with over $50 billion of U.S. Amranch assets, including Santander, were required to consolidate U.S. subsidiaryeaativiter an intermediate holding
O2YLI ye o6alLl / é0wrakhizdal ddrsolidaiediassetdifedSantahder is subject to the Final Rule. As af tssiude, Santander transferred
substantially all of its equity interests in U.S. bank and-bank subsidiaries previously outside the Company to the Comparigh became an IHC effective July 1,
2016. These subsidiaries included SantaBiCord & { . / ¢ 00X .y 02 {Iyil yRSNILYGSNYyIlIGA2YIlf o6a. {LEéOZ
{SOdzNAGASE [[/ o6a{{[[/¢é0vZ +ta Sttt a aSOSNIt 20KSNJ adzoaARAINAS&D

Effective July 2, 2018, Santander transferred Santander Asset Management, LLC ("SAM") to SHUSA. The contribution efGAMaoythransferred

approximately $5.4 million of assets, $1.0 million of liabilities, and $4.4 million of equity to SHUSA. Although SANiiswardencommon control, its results of
operations, financial condition, and cash flows are immaterial to the historical financial results of SHUSA. As a r&Asle8tidd to report the results of SAM on a
prospective basis beginning July 2, 2018. As a result of the 2017 contribution of SFS in 2017 and SAM in 2018, SHid8#&'ssnetderstated $1.0 million and
$6.0million for theyearendedDecember 31, 2018nd 2017, respectively, and a contribution to stockholder's equity of $4.4million and $322.1 million was record
on July 2, 2018, and July 1, 2017, respectively, which are immaterial to the overall presentation of the Company'sstatemaats for each of the periods

presented. SG n tCI n d e r
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Santander
Investment
Securities

Santander

Consumer
USA

NYSE: SC

yiri1{!'Qa {9/ FTAtAy3Ia
at www.santanderus.com.

Fy1 K2t RAy3 O2YLIlye o0da. 1/ £

Santander
Bank

Banco
Santander
International

Santander
Puerto Rico

A sHUSANd its subsidiaries consist

A Welkestablished banking franchisis
the Northeast U.S. anduertoRico

A A nationwide auto financbusiness
A Aninternational private banking busines:
A Awholesale brokedealer in New York

A Headquarteredn Boston

A Regulated by the Federal Reserve
A SEQegistered

A Bloombergticker: SOV

A Website www.santanderus.com

I NB wimGEE@ayArd t ISNER yvI (iK=S { A] Séééé)\aoéf;&@@int‘gndep {1


http://www.sec.gov/
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Corporate Structuré
{1V {1 A& GKS AYUSNNYSRAIFIGS K2t RAy3 O2YLJ

Santander

100% ownership

SHUSA
$135.6BN Assets

69.9%
ownershig

SBNA SC BSI BSPR SIS
$77.2BN Assets $43.9BN Assets $5.7BN Assets $5.2BN Assets $1.6BN Assets

Retail Bank Auto Finance Private Banking Retail Bank Broker Dealer

1Balances as of December 31, 2018.

20Ownership % as of February 21, 2019. |S§
3Banco Santander Puerto Rico. SG n tG I'ld er



FY 2018 Highlights °
A Pre Tax Net Income for the full year 2018 was $1,417M¥s. $801MM for full year 2017.

Al 2yiAydzSR NBXaztdziazy 2F NB3IdzE | G2NB A&aadzSa
capital plan and also terminated the 2015 Written Agreement with SHUSA.

A{1!'"{1 YSi o620K O0KS Gz2da4ltf f2aa loaz2zNbrAy3a Ol
requirements by January 1, 2019. LTD requirement met with $6.6BN in LTD eligible debt.

A SHUSA increased its ownership of SC from 68.1% to 69.9% through SC completion of $200MN
stock repurchase programm

A SBNA originated $1.9BbdF prime auto loanshrough programwith SC.

A{.by8a AYyiGSNBalA WLNHAYR owiyodlad® 0G2 o ®aboye BBO { |
peers and close to regional peenedian

A SC was a leadinauto assetbackedd SOdzNRA 1A S& o6 a! . { ¢ Bsuedin 2018 NJ & |
A{/l/Qa UGUNRdzof SR RSo60U0 NBalINHZOGdzZNAY3I 6a¢5wé0 0O

lincludesnoncontrollinginterest. & Santqnder

2$182MM completed in 2018 and remaining $18MM completed in January 2019.



4Q 2018 Executive Summéry

Earnings

Balance Sheet

Liquidity and
Funding

Capital

Credit Quality

A
A
A

To Too T To

To T I

A

4Q18 pre tax net income of $184MMs. ($132MM) for 4Q17
SHUSA NIM of 5.90% for 4Q18 vs. 5.66% for 4Q17
SBNA NIM of 3.25% for 4Q18 vs 2.97% for 4Q17
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SHUSA, on an unconsolidated basis, held $3.8BN idjhitgh t A 1 & € A lj dzA F
{11 {! &Qmas I83%ywell in excess of regulatory requirements

In 4Q18, SHUSA early redeemed its $0.15BN of trust preferred securities

In 4Q18, SHUSA issued $1.0BN-yé& fixed TLAC eligible debt at 4.45%

CET4ratio of 15.53% as of 4Q18

In 4Q18 SHUSA paid a regular dividend of $75MM

In 4Q18 SC repurchased $132MM of its stock, bringing 2018 total to $182MM of
approved $200MM program

{.b! Qa ONBRAG YSUNAROaA NBYIFIAY Ay fAYyS

{ I Q&9 days delinquent ratio declined 40bps YoY dmed>59 days delinquent ratio
declined 30bps YoY

{/ Qa ¢5w olftlyOSa RSOftAYSR bnodn. b Q&

1Data as of December 31, 2018 unless otherwise noted.

2Includes noncontrolling interest.Refer to page 24 for additional detail & SG n tq n d e r

3Liquidity Coverage Ratio.
4Common Equity Tier 1.



Quarterly Profitability!-2

4Q18 net income lower YoY primarily due to tax benefits impact on 4Q17 results

2,000

1,000 -

500 -

550

400

250

100

-50

-200

INet incomeincludesnoncontrolling interest Refer to pag@4 for additional detail

Het Interest Income ($MM)

1,551 1,550 1,582 1,599 1,604
4017 1018 20138 318 4013
Pre-Tax Income/(Loss) ($MM)
528
356 349
184
4017 101E 2018 NG 4018
(132)

2See Page 22 for the consolidating income statement

Pre-Tax Pre-Provision Income ($MM)

1,250 -
) 000 910 962 970 a5
750 -
562
a00 -
250 -
0 : : :
4Q17 1G18 2018 I3 40138
Net Income ($MM)’
400 + 360
282
00
260
239
200 4
132
100 4
0 t t t
4017 1018 2018 3018 4018

& Santander



NIM and Interest Rate Risk (IRR) Sensitivity
A{.b!Qad bLa KIa& AYLINRYSR HYyOLHA 2 RdzS
A SHUSA remains moderately asset sensitive

NIM SHUSA IRR
(Change in annual net interest income for parallel rate
12 D02 - movements)
4.00% -
— _"""--.
10.00% 10.8%
10.6%
10.5% 10.5% 10.2% 300%
3.20%
2.88% 2.87%
8.00% - 2.00% - 2.75% 2.79%
6.00% - . - i — 1.00% +
see%  sesw  SB0%  9EE . 5.90% 0.00% . . . . .
4.00% - 4017 1018 2018 3018 4018
a—0r i r— ik -1.00% -
3.19% 3.18% 3.25%
>D0% | 2.97% 3.10%
-2.00% -
0.00% . . . . . -3.00% M
4017 1018 2018 3018 4018 . -295%  _307%
-a00% 1 333% -3.44%
e SHUSA ——sC =ile=SBN A
= own 100bps Up 100bps

& Santander



Balance SheeDverviewt?
{1'{1Qa olflryOS a4aKSSUi NBTFTfSOla GKS 0O2Yc¢
auto finance company financed with diversified funding sources

$135.6BNAssets $111.8BNLiabilities

$23.8BNEquity
Home MonvexMarket I?eposit
Equity CRE ' 002dzyua odGaab! €0
Residential Multi-Family
Mortgage

Non InterestBearing
Demand Deposits
oabL. 55
C&l and Other
Commercial  Equity

Savings

InterestBearing

YA/0) Other Loans Demand Deposit

0 . .
o Auto Loans QOther oaL. 5
SBNA | jabilities
Certificates
Investments
FHLB of Deposit
Auto Leases
Other Revolving
Borrowings Credit
Facilities
Auto Loans SC Secured
Structured
Financings
1Balances as of December, 2018. 3Commercialread (i F 4§ S 64/ w9é 0 ® SCIntCI nder

2See page 23 for the consolidating balance sheet!includes Loans held for sale and Allowance for loan and lease losses.



Balance Sheet Trend

11

2018 balance sheet trend reflects loan and lease growth funded by deposit growth and

reduced investment portfolio

Assets ($BN)

Liabilities and Equity ($BN)

$136
128 312 B3 S8 $128  $120 $130  $132  $136
$45 $46 $47 $46 $47
$15 $16 $15 $15 $14
$83 $82 $85 $86 $88
$39 $38 $39 $42 $45
S $11 Siz L $14 $24 $24 $24 $24 $24
$11 $11 $10 $10 $10
4017 1018 2018 3Q18  4Q18 4017 1018 2018 3018  4Q18
I short Term Funds Gross Loans [l Other Assets IB Deposits M Borrowed Funds [l Equity

I nvestments Leases

NIB Deposits ] Other Liabilities

& Santander



Balance Sheet Trendont.) -

A 2018 loan increase primarily due to SBNA C&l, residential mortgage, and autb loans
A Deposit growth in core customers

Loans and Leases ($BN) Deposits ($BN)
99 $102
$94 $93 $96 S $16
- 515 $15 $16 $61 $62 $62 $61 $61
a7 | e N Ed & $15  $16  $15  $15  $14
17
$23 $23 $9 $8 $9 $8 $9
$22 g1 %22 5o [ %6 | =3 EA
$29
$26 $26 $27 $28 $25 $26 $25 $25 $24
- e N B e B B A B
4017 1Q18 2Q18 3Q18  4Q18 4Q17 1Q18 2Q18 3Q18  4Q18
I Res. Mtg cal B Leases NIB DDA I savings B Time
- CRE Auto - Other IB DDA MMDA - Other

& Santander

1%ee slides 35 and 36 for trend detail on SBNA loan portfolio



Borrowed Funds Profife 13

Public issuances consist of SHUSA unsecured debt and SC ABS

SHUSA ConsolidateBN) SHUSA HOLDGSBN)
$44.9
$41.5
$8.4
SHUSA Debt $75
AB $19.2
SCABS 4197 o
SHUSA De $7.5
SC Private Amortizing $5.2 $7.7
SC 8 Party $5.6 $4.5
SBNA 63 4 $5.1
3018 4018 3018 4018
SBNAS$BN) SC($BN)
$5.1 $33.5 $34.9
ABS $19.7 $19.2
Private Amortizing $5.2 $7.7

Intragroug? $3.0 $3_5

3018 4018

& Santander

1As of December 31, 2018.
2Intragroup balance includes lending from SHUSA to SC, which is eliminated at the consolidated level.



SHUSA Public Securities 14
{117 {1 Q& Lzt AO aSOdzZNAGASa KI @ZS 0SSy NBR
and maturities, partially offset by new issuance

SHUSA Public Securities Outstanding?

7.2
6.8 6.8 6.8
J I I |
| | | I |
-0.4

-0.2
-0.9

402017 102018 202018 302018 402018

HoldCo Redemptions W HoldCo Total

IChart includes preferred stock ($0.2BN) and trust preferred ($0.2BN). Chart does not include SHUSA private placembll)ts&ga n tCI nder

Dollars in billions



SHUSA Issuance and TLAC Rule 15

A SHUSA, as the IHC of a foreig818, is required to meet the Federal Reserve requiren
for TLAC and LTD beginning January 1, 2019

A As of 4Q18, SHUSA had $6.6BN of TLAC eligible LTD outstanding and met the LTD
requirement
A $1.6BN of debt issued prior to 2017 grandfathered under the TLAC rule

A $5.0BN of debt issued from 1Q17 through 4Q18

SHUSA TLAC eligible issuances

11

11

- B

2015 2016 2017 2018

B 3 year FANC3 B 5 year 10 year

& Santander

1$1.0BN 5 year issued in 2015 due 2020 receives 50% TLAC credit since it is under 2 years to maturity.



SHUSA Debt Maturity Profile 1

A SHUSA, on an unconsolidated basis, held $3.8BN in HQLA as of 12/31/18

A In December 2018 SHUSA issued $1.0BN seyaar 2lebt at 4.45%

A In April 2019 SHUSA will exercise thadnth call on $0.2BN 2.70% debt due May 201¢

$1.8
$0.4
Sr.
$1.3 L+100
$0.4
$1.4
Sr. $1.1
L+100 $1.0 $1.0 $1.05
$0.9
$0.7 $1.0
Sr Sr Sr Sr Sr Sr Sr
Debt Debt Debt Debt Debt Debt Debt
L+100
$0.2 2.65% 4.45% 3.70% 3.40% 4.50% 4.40%

2.70%

[ T T T T T T T T T

2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

& Santander



CapitalRatios 7
A SHUSA capital ratios remain at the top of péers

A Modest decline over 2018 in ratios primarily due to asset growth

CET1 Tier 1 Leverage Ratio
16.4% 16.6% 16.3%
15.7% 15.5% 14.2% 14.4% 14.6% 14.2% 14.0%
Q17 1Q18 2018 3Q18  4Q18 a7 1Q18 2018 3Q18  4Q18
Tier 1 Risk-Based Capital Ratio Total Risk-Based Capital Ratio

18.3% 19.5% 19.9% 19.5%
17.8% : 17.9% 18.7% 18.4%
17.1% 16.9% .

40217 1218 20185 318 4018 417 1Q13 2013 3s 4018

1Capital ratios calculated under the U.S. Basel Ill framework on a transitional basis

2See page 26 for comparison of SHUSA capital ratios to peers. & SG n tG nder



Asset Quality: SBNA 18

SBNA asset quality metrics remain in line with large bank peers

Annualized Net Charge off Ratio Non Performing Loan ("NPL") Ratio
1.00% 1.50%
0.91% . 1.25% 1.28% 1 5000
1.20% 50, )
0.80% 1.20% ’ 1.07%1.059
() ) 1.05 A)O.97%
[0)
060% _ . o aaon 0.450¢ 0.900 +-12%01.12%
. . (o) . (o] )
A41% 0.40% 0.37% 0.36% 0.35% 2-39% 0-91% 5 8396 1 +00
0.40% 0.60% 0.79%0.76%
0.20% 0.30%
0.27%
0.21% ?0.24% 0.21%
(o) o)
0.00% 0.14%0.14% 0.00%
4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
Large Banks s SBNA Large Banks s SBNA
ALLEto Total Loans Reserve Coverage (ALLL/NPL)
1.50% 200.0%
1.22% 1.20% 0
1.20% L1701 16%1.13% 1 10% 11296 1 06941079 ;143 50449.0949.4%
: 7‘% 150.0% 0424 4%26.80/%34'500
0.90% 1 020, 1-07% 1.06% 1.06% : -10%1.09% 1 06% :
100.0% 108.3%
[ o, 104.39 0 -270
0.60% 91-4%94'7%85_1%100.3 /088.2%96'7% 01.49%
0.30% 50.0%
. (o]
0.00% 0.0%
4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18

Large Banks s SBNA

Large Banks s SBNA
** Source SNL Bank level data; Large Bank = BAC, COF, C, KEY, BMO, HSBA, PNC, RBS, JPM, U8, WBOUSB,

14Q16 impacted by two commergia] clients. Excluding these clients, the epﬁrg&io would have beg:n 0.31%. § SG nta nder
2NPLs = Non accruing logrissk OONHzA y3 f 21 ya& dnb RIFI&8& LI ad RdzS 6ab5t5¢0
SALLL = Allowance for loan and lease losses.



Asset Quality: S€Loss and Delinquency 19

A YoY gross chargsffs increased 100 basis points while YoY net chaffgéncreased 30
basis points

A YoY 39 day delinquency rates decreased 40 basis points while YoY >59 day delin
rates decreased 30 basis points

Credit:Individually Acquired RetdihstallmentContracts, Delinquencyindividually Acquired RetdihstallmentContracts,
Held for Investment Held for Investment
11.4% 00
19.2% 20.2% 10.5% 11.0%
e 18.5% 960
17.6% 670
Gross 8.9%
15.2% Charge-off
Ratio
mmmm Net Charge- 6.3% 6.00
10.3% 10.6% . 5 50 .0%
off Ratio 2% 30-59
4.4% 4.5%
m>59
e Recovery
Rate (as %
of recorded
investment)

Q4 2017 Q12018 Q22018 Q32018 Q42018 Q4 2017 Q12018 Q22018 Q32018 Q4 2018

*Prior periods have been revised stated in the tdhe 8K filedby SC oOctober 31, 2018. See financial supplement onSiInvestor Relationgebsite for further details

& Santander

SOURCE: SC Fourth Quarter and Full Year 2018 presentation inkdifed®n January 30, 2019.
See http// investors.santanderconsumerusa.com/finandgigfb/quarterly-results.



Rating Agencies 20

STANDARD On! dz3dzad ¢ HamyZ {9t FFFTMN¥FR {!I
KPOOR’S ratings at A/A-2. The outlook for both remains Stable.

MOODY)S On December 14, 201&,2 2 R& Qa dzLJ3 INdgteréRatingby i | Q:
y200K FNRBY . Flw G2 .| limpaeted. {1 | {! Q

FitchRatingS On July 19, 2018, Fitch affirmed the ratings for SHUSA and SBNA at
BBB+/F2 and the outlook at Stable.

N/A

Short Term

. A-2 P-1 2 A-2 2 A-1 P-1 F1
Deposits
~CG ST A2 A2 A N/A N/A N/A Al A2 A
Deposits
Senior Debt A- Baal BBB+ BBB+ Baa3 BBB+ A A2 A
Outlook Stable Stable Stable Stable Stable Stable Stable Stable Stable

& Santander
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Consolidatingncome Statement

22

(US 5 Milions)
Interest income
Interest expense
Net interest income
Fees & other income/(expense)
Other non interest income
Net revenue/(loss)
General, administrative and other expenses
Provision for credit losses
Income/(loss) before taxes
Income tax (expense)/benefit
Net income/(loss)
Less: Net Income Aftributable to NCI
Net income Attributable to SHUSA

For the three-month period ended December 31, 2018

SBNA sSC Other'"

IHC Entities'”? SHUSA

630 $ 1204 § 8 $ 113  § 2,095
(139) (311) (30) (11) (491)
541 983 (22) 102 1,604
138 585 (10) 94 807
(9) - - - (9)
674 1,568 (32) 196 2 406
(531) (734) (57) (169) (1,491)
(43) (691) 4 (1) (731)
100 143 (85) 26 184
(37) (39) 38 (14) (52)
63 104 (47) 12 132

- 32 - - 32
63 $ 72 $ (47) % 12 $ 100

lncludes holding company activities, IHC eliminations, eliminations and purchase accounting marks related to SC consolidation
2The entities acquired in the formation of the lld@LINGS &4 Sy U SR

presentation due to immateriality

gAGKAY b2l KS NIsegheht

{11'{1 Q&8 FAYLIYOAIlTt
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ConsolidatingBalanceSheet
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U3 5 millions)
Assets
Cash and cash equivalents

Investments available-for-sale at fair value

Investments held-to-maturity

Other investment securities'”
Loans held for investment
Less ALLL

Total loans HFI, net
Goodwill
Other assets
Total assets

Liabilities and Stockholder's Equity
Deposits
Borrowings and other debt obligations
Other liabilities
Total liabilities

Stockholder's equity including

noncontrolling interest
Total liabilities and stockholder's equity

December 31, 2018

other'"

IHC
Entities'?

$ 4,381 148 % (192) $ 3454 $ 7,791
10,245 - 247 1,141 11,633
2,751 - - - 2,751
802 - - 3 805
51,489 28,527 (239) 7,269 87,046
(546) (3,410) 176 (117) (3,897)
50,943 25,117 (63) 7,152 83,149
3,403 74 967 . 4,444
4,719 18,620 546 1,176 25 061

$ 77,244 43959 $ 1505 $ 12,926 $ 135634
$ 57,011 - $ (3889 $ 8389 $ 61511
5,122 34,883 4,848 101 44,954
1,703 2,058 127 1,434 5,322
63,836 36,941 1,086 9,924 111,787
13,408 7,018 419 3,002 23 847

$ 77,244 43959 $ 1505 $ 12,926 $ 135,634

lIncludesholdingcompany eliminations, IH&liminations and purchase accounting marks related te@@olidation.
°Theentities acquired in the formation of thiéiCare presented within "other" if | | { findddial statemensegment

presentation due tammateriality.

30Other investment securities include tradisgcurities.

& Santander



Quarterly Trended Statement adDperations 24

(US % Millions] 4Q17 1Q18 2Q18 3Q18 4Q18
Interest income S 1913 § 1930 $ 2001 § 2043 2 095
Interest expense (362) (380) (409) (444) (491)

Met interest income 1,551 1,550 1,592 1,599 1,604
Fees & other income 697 a02 819 624 a7
Other non interest income (19) (1) - (2) (5)

Net revenue 2,230 2,351 2,411 2,421 2,406
General, administrative, and other expenses (1,668) (1,442) (1,449} (1,451) (1,491)
Provision for credit losses (694) (554) (434) (621) (731)

Income before taxes (132) 356 028 349 184
Income tax (expense )/benefit 414 (96) (168) (110) (52)

Net income $ 282 $ 260 $ 360 $ 239 § 132

Less: Net Income Attributable to NCI 180 75 104 72 32

Net income Attributable to SHUSA 3 102 & 185 & 256 & 167 § 100

& Santander



Annual Profitability*

25

7,200 -
3,200 -
5,500 1
4,500 1
3,500 -
2,500 4
1,500 A

200

4,300 -
3,200 1
2,300 1
1,300

300

-1.700 -
-2,.700 -
-3,700 -

Net Interest Income ($Mn)

Il ot [Jet |nterest Margin

6,901
: 565
6.243 &, 6424
6.22% E11%
5.74%
5.48%
2014 2015 2016 2017
Pre-Tax Income {$Mn)
4707
T93%) 955 201
014 2015 018 2047
{2,655)

INet incomeincludesnoncontrollinginterest.

*Non-GAAP prdorma figures exclude the following expenses for 2015: $96 MM tax provision and $4.4B googaiilinent.
** Non-GAAP prdorma figures exclude $96MM of tax provision that was mecurring.

1,417

2012

Pre-Tax Pre-Provision Income {$Mn)

7167
7.000 -
£.000 - 4,873(%)
5,000 -
4000 4 3,935 2,561 3,757
3,000 -
2.000 -
1,000 - 425
0 } }
2014 2015 2018 2017 2018
Net Income ($Mn)
40001 gpag
2,000 - .
2000 1,292 (%)
952 991
e . N
0 : & : = :
4o AM 2015 2018 2017 2018
2,000 - 29
-3,000 - !
4,000 -
(3.,055)

& Santander



CapitalRatios Peer Comparisqgs of 12/31/18) 26

18% - 500 -

CET1 Tier 1 RiskBased Capital
16% 7 18% 1 Pesr Group Medisn = 11.45% 16.85%
16% -
14% -
14% -
12%
_______________ 12% -
10% -
10% -
2% g |

T P T L T

&% - 6o
R T  T  IE TR T LI R A B W b A
PSSP P PGS F BB PSSR PP B P B B o o S RS

22% ) . 18% .
Total RiskBased Capital Tier 1 Leverage .
20% - '
Peer Group Median = 13.73% 18355, 4% Peer Group Medizn = 9.85%
18%
12% -
16%
W% 1 m e o e e e e m = —
14% 4 o e e e e e e e — e
B% -
12%
10% 6% 1
4%

FEEEEEE PSS ST
& Santander

E%_
I L L T T~ B T B O
Pl E PSP ES S SEF S SEEST
- ---Peer Median Peer data from SNL

Peers: ALLY, BBT, BBVA, BMO, BNP, COF, CIT, CFG, CMA, DFS, FITB, HBAN, KEY, MTB, MUFG, RF, STI, TD



Non-GAAP to GAAReconciliations

27

= Milions

SHUSA Pre-Tax Pre-Provision Income
Pre-tax income, as reported
Add back:
Provision for credit losses
Pre-tax pre-provision Income

% Millions

SHUSA Pre-Tax Pre-Provision Income
Pre-tax income, as reported
Add back:
Provision for credit losses
Pre-tax pre-provision Income

4Q17 1Q18 2Q18 3Q18 4Q18
$ (132) § 356 $ 528 $ 349 § 184
694 554 434 621 731
$ 562 § 910 § 962 $§ 970 § 915
2014 2015 2016 2017 2018
$ 4707 § (3.655) $ 955 $ 801 § 1.417
2,460 4,080 2.980 2.760 2,340
$ 7167 S 425 § 3935 § 3561 $ 3,757

& Santander



Non-GAAPto GAAPReconciliationScont.)

28

2 Millionz

CET 1 to Risk-Weighted Assets
CET 1 capital

Risk-weighted assets

Ratio

Tier 1 Leverage
Tier 1 capital
Average total assets for leverage capital purposes

Ratio

Tier 1 Risk-Based

Tier 1 capital
Risk-weighted assets

Ratio
Total Risk-Based
Risk-based capital

Risk-weighted assets

Ratio

4Q17

1Q18

2Q18

$ 16,329 $ 16317 $ 16611

09 684

16.4%

$ 17,786
125 648

14.2%

$ 17,786
09 684

17.8%

$ 19,440
09 684

19.5%

98,006

16.6%

$ 17,890
124 592

14.4%

$ 17,890
98,006

18.3%

$ 19,520
98,006

19.9%

102,023

16.3%

$ 18253
125 275

14.6%

$ 18253
102,023

17.9%

$ 19941
102,023

19.5%

3Q18 4Q18

$ 16,471 $ 16,759
104,088 107,916

15.7% 15.5%

$ 17,935 $ 18,193
126,656 129 681

14.2% 14.0%

$ 17,935 $ 18,193
104,088 107,916

17.1% 16.9%
$ 19665 $ 19,807
104,088 107,916

18.7% 16.4%

& Santander



SBNA: Quarterly Profitability
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Net Interest Income ($MM)

Ml e et Interest Margin

497 501 516 521

600 -

a00 4

400

541

300 310% 319% 3.18%
2.97% :
200 4
100 -
0 : : : |
4017 1Q18 2018 3Q18 4018
Pre-Tax Income ($MM)
175 - 14
150 - 133 147
125 -
100
100 -
75 -
50 -
25 4 18
0 : : : :
4Q17 1Q18 2Q18 3Q18 4018
US $millions

200

150

100

50

125
100

Pre-Tax Pre-Provision Income ($MM)

160 156 158
| 143
| 69
4Q17 1Q18 2Q18 3Q18 4Q18
Net Income/(Loss) ($MM)
106 115 114
63
4Q17 1Q18  2Q18  3Q18  4Q18
(27)

& Santander



SBNA: Annual Profitability

30

Net Interest Income ($MM)

Rl e [+t Interest Margin 2080
. 1,951 '
' 1642 1667 1,732
1,500
1,000
2.57%
=00 7 230%  227%
0 : : : :
2014 2015 2016 2017 2018
Pre-Tax Income ($MM)
500 1 527
455
391
400 1 328
233
200
D : : : :
2014 2015 2016 2017 2018
US $millions

1See noRGAAP to GAAP reconciliation of yia& preprovision income.

*Non-GAAP prdorma figures exclude the following expenses2645: 96MM tax provision

Pre-Tax Pre-Provision Income' ($MM)

1,200
1,000

200

617
=ad 463 536
453

400 365

200

o f I I ;
2014 2015 2016 2017 2018

Net Income ($MM)

600 -

396
wp | 378

21

200 - 271y 152

2014 2015 2016 2017 2018

& Santander



SBNA: Quarterly Trended Statement of Operations 31

(US# in Millians) 4Q17 1Q18 2Q18 3Q18 4Q18
Interest income $ 583 % 594 % 621 § 640 §$ 680
Interest expense $ (86) % (93) % (105) % (119) $ (139)
Net interest income $ 497 $ 501 § 516 $ 521 % 541
Fees & other income $ 174 % 169 % 138 & 122 % 138
Other non-interest income $ (16) % - $ - $ (1) % (5)
Net revenue $ 655 §$ 670 $ 654 $ 642 $ 674
General, administrative & other expense $ (586) $ (510) % (498) 3 (484) 5 (531)
Release ofi(provision for) credit losses  $ (51) % (27) % (8) % (11) % (43)
Income before taxes $ 18 § 133 § 148 $ 147 § 100
Income tax expense $ (75) % (27) % (33) § (33) % (37)
Netincome/(loss) $ (57) % 106 § 115 § 114 § 63

4Q17 1Q18 2Q18 3Q18 4Q18

Net interest margin 2.97% 3.10% 3.19% 3.18% 3.25%

& Santander



SBNA: QuarterlAverage Balanc&heet 32

Quarterly Averages

Average Yield/ | Average Yield/ Average Yield/ Average Yield/

Balance Rate Balance Rate Balance Rate Balance Rate
Deposits and investments $15739 249% §$16,422 236% $ (683) 0.13% $19,115 2.07%
Loans 51,583 452% 49 662 4 37% 1,921 0.15% 48,373 4 00%
Allowance for loan losses (536) -—- (537) — 1 --- (517) —
Other assets 8,629 — 8,536 — 93 — 8,863 —
TOTAL ASSETS $§75415 361% §$74083 345% $ 1332 0.16% §$75834 3.07%
Interest-bearing demand deposits 8,369 063% 7,976 0.45% 393 0.18% 8,736 0.29%
Moninterest-bearing demand deposits 12,025 - 11,620 -—- 405 --- 12,247 -—-
Savings 3,812 064% 3,901 0.45% (89) 0.19% 4,031 0.08%
Money market 26,737 1.06% 27,753 0.97% (1,016) 0.09% 27,482 0.55%
Certificates of deposit 5,808 1.70% 5,300 1.52% 508 0.18% 4 775 1.26%
Borrowed funds 3,614  3.19% 2474 3.42% 1,140 -0.23% 3,391 2.96%
Other liabilities 1,747 — 1,730 — 17 — 1,428 —
Equity 13,301 --- 13,329 — (28) --- 13,744 —
TOTAL LIABILITIES & SE $§75413 074% §$74.083 064% $ 1,330 0.10% § 75,834 0.45%
NET INTEREST MARGIN 3.25% 3.18% 0.07% 2.97%

& Santander



SBNA: Funding Deposits* 33

Average Non-Maturity Deposit Balances?!($Bn) Average Total Deposit Balances?! ($Bn)
- 0.85% - 0.95%
$48.4 $48.0 $48.1 $47.7 $47.7 - 0.80% . 0.90%
$53.2 $52.8 $53.1  $53.0 $535 '
- 0.75% : i - 0.85%
- 0.70% - 0.80%
0.61% - 0.65% - 0.75%
0.55% - 0.60% - 0.70%
- 0.55% - 0.65%
0.44% - 0.50% - 0.60%
- 0.45% - 0.55%
0.35% - 0.40% - 0.50%
- 0.35% - 0.45%
‘ ‘ ‘ ‘ - 0.30% - 0.40%
4Q17 10Q18 2Q18 3Q18 4Q18 4Q17 1Q18 2Q18 3Q18 4Q18
Non-Maturity Deposit Balances =—#=Avg. Interest Cost Total Deposits —#=—Avg. Interest Cost

*SBNA total deposits less the SHUSA cash deposit held at SBNA.

& Santander

IRepresents average quarterly balances.



SBNA: AsseDuality 34

NPL$ Criticized Balanceés
-14%
MMM mmmm Criticized Balances ~ —#— Criticized Ratio $ MM
$613 $618 -6%
$565 $570

4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 éQlB 3Q18 4Q18
Delinquency Texas Ratib
0.80% 0.81% 0.82% 12-93%12_11%

0.77% 0.75%

0.74% (.72% 0.70% 0.69% —L0oTocon
09%10.19% 0
9.49% 9.27% g 0204
L —— :
9.50% 9.20% 9.0008 " 8.
: _ 00% 8.90% 9
0.50% 2-°°% 0.52% 0.49% 0.51% 0.50% 8.00% 8:50% 8.10% 77606 7.45%

047% | 110, 0-45%

4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
SBNA

Large Banks

SBNA

Large Banks

** Source SNL Bank level data; Large Bank = BAC, COF, C, KEY, BMO, HSBA, PNC, RBS, JPM, Ui, WBCUSB,

INPLs= Nonaccruing loanglusaccruingloans 96- DPD

2Criticized = loans that are categorized smecial mentionsubstandargdoubtful, orloss. & SG nta n der

3Delinquency= accruing loans 389 DPD plus accruing loans 90PD.
4See Appendix for definition and ndBAAP measurement reconciliation of Texas Ratio.



SBNAAsset Quality(cont.) 35

Mortgages Home Equity

sg6 $89 990 |
, $19 $8.2 $59 $58 $58 $57 $5.7 $56 $55 354 $53

$70 ¢pg 7.2 ¥

9 0 0 18% 18% 18% 19% 18% 18% 1.8%

01% 0.1% 01% 00% 00% 00% 00% 0.0% 0.0% |

4016 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4016 1Q17 2017 3017 4Q17 1018 2018 3Q18 4Q18

A aav

Commercial Real Estate Santander Real Estate Capital (SREC)

$9.3  $9.1

$54 $55 $54 %55 goo ooy $53 353 $53 $88 $87 $87 384 $85 $84 $8.3

L0% 08% o050 05% 05% 05% 04% 08% 0 01% 00% 00% 01% 01% 0.1% 03% 04% q1%
. -— e
0.1% -02% -01% 01% 0.1% 01% 00% 00% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 00% 00% 00% 0.0%
4016 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4Q16 1Q17 20Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Ql8
Outstandings = NPLs0 Total Loans e Net ChargeOffst*

*NPL= Nonaccruing loanglusaccruingloans 96-DPD  *NCO = Rollingj2-month average for that quarter and the priorddiarters
US $ Billions

12 YYSNOAFf NS listconprisédlofitecondnterciakSakestate and continuingare retirementcommunities & SG n tC| nde r
business segments (SREC segment included in separate graph).



SBNAAsset Quality(cont.) 36

Commercial Banking Corporate Investment Banking
$120 ¢115 $117 $11.6 $116 s114 $117 $121
$10.9 $7.9
$6.8
%7 452 53 $54 %58
1.7% i$%°/7o ]%(; 20 1.6%
15% 1.6% 0 170 1 5y 1.2% : 070 11.2% 0 :
e - " L0% 0o 0.9% 0.4% 05% 0.7% L~
B \
m 0.7%
0.8% 0 7
06% 07% PP O%% ap 04% 0oy gug0 g, 00% 01%  00% O3% 03% oow oou 00w
4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 4016 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
$3.3
Other Commerci& Other Consumet
830 g29 $30
: T %828 g28 %28 ¢yy
$2.1 526 $2.5 $2.1
% 27% 29%  $16 $15 ¢35 1.6 $1.6 $16 $1.
23% 219 219 22% 24% 24% 2.6% b 550, 34% 3% 38% 37% 0% 3% ao0% 3.4%
. : —

—

08% 07% 06% 06% 07% 06% 06% 06% 05% 19% 1.8% 1.8% 1705 1.7% 1.7% 15%\

r T T T T T T T T 1 r T T T T T T — 1 O% 08%1

4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q1i8 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
Outstandings = NPLs0 Total Loans e Net ChargeOffst*

*NPL= Nonaccruing loanglusaccruingoans 96-DPD *NCO = Rollingj2-month average for that quarter and the priorciarters US $ Billions

1Commercial Banking Equipment Finance &easing, Commercial Equipment Vehicle Fingtecategic, Financial Institutions Coverage, International Trade Banking, MiddtetMa
Asset Based Lending, InstitutiodddnProfit, Government Banking, Life Sciences & Technology, Professional & Business Beevigpe§inance, Mgrtgage Warehouse, Other-Non
Core Commercial, Chrysler Auto Finance, Footprint Dealer Floorplan and Commercial Banking Not Classified Elsewhere. & §G n G n&
20ther Commercial =All other Commercial business segments.

30ther Consumer Direct Consumer, Indirect Consumer, RV/Marimelirect ChrysleiCredit CardsSFC, &etail ruroff.



SBNA: Capital Ratibs 37

CET1 Tier 1 Leverage Ratio

18.2% 18.7% 18.2%

17.3% 17.1%

13.9% 14.2% 14.4% 14.1% 14.1%

4Q17 1013 2013 318 4018 4017 1018 2018 3Q138 4018
Tier 1 Risk-Based Capital Ratio Total Risk-Based Capital Ratio
18.7% 19.9%
18.2% 18.2% 17.3% 17.1% 19.4% 19.3% 18.4% 18.99%
4Q17 1Q18 2Q18 3Q18 4018 4Q17 1Q18 2018 318 4018

& Santander

ICapitalratios calculated under the U.S. Basel Ill framework on a transitional basis.



SBNA: NotGAAP to GAAReconciliations 38

Z Millions

CET 1 to Risk-Weighted Assets
CET 1 Capital
Risk-weighted assets

Ratio

Tier 1 Leverage
Tier 1 capital
Average total assets for leverage capital purposes

Ratio

Tier 1 Risk-Based
Tier 1 capital
Risk-weighted assets

Ratio
Total Risk-Based
Risk-based capital

Risk-weighted assets

Ratio

4Q17 1Q18 2Q18 3Q18 4Q18

$ 10,015 $ 10,078 $ 10135 $ 9952 $ 10,179
55111 53863 55779 57,600 59304

182%  187%  18.2% 17.3%  17.1%
$ 10,015 $ 10,078 $ 10135 $ 9952 $ 10,179
72278 70839 70222 70,694 72,309
13.0%  142%  14.4% 141%  14.1%
$ 10015 $ 10078 $ 10135 $ 9952 $ 10,179
55111 53863 55779 57,609 59394
182%  187%  18.2% 173%  17.1%
$ 10669 $ 10,718 $ 10,766 $ 10577 $ 10,820
55111 53863 55779 57,609 59394

19.4% 19.9% 19.3% 18.4% 18.2%

& Santander



SBNA: NorGAAP to GAAReconciliationscont) 39

S Milions 4Q17 1Q18 2Q18 3Q18 4Q18

SBNA Texas Ratio

Total Equity $ 13522 $ 13447 $ 13476 § 13241 § 13,408
Less:

Goodwill and other intangibles (excluding MSRS1] (3,602) (3,575) (3,581) (3,589) (3,636)

Preferred stock - - - - -
Add: Allowance for loan losses 246 291 245 231 246
Total equity and loss allowances for Texas Ratio $ 10466 $ 10424 $ 10440 §$ 10,183 §$ 10,318
Nonperforming assets £ 640 % 589 § 537 § 541 § 526
90+ DPD accruing 0 0 0 0 T
Accruing TDRs 289 292 284 244 232
Total nonperforming assets $ 929 % 880 % 821 % 785 % 765
Texas ratio 8.9% 8.4% 7.9% 7.7% 7.4%

IMortgage servicing rights. & SG n tG nder



SBNA: NorGAAP to GAAReconciliationgcont.)

£ Millions

SBNA Pre-Tax Pre-Provision Income
Pre-tax income, as reported

Add back:
(Release of)/provision for credit losses
Pre-tax pre-provision income

£ Millions

SBNA Pre-Tax Pre-Provision Income
Pre-tax income, as reported
Add back:
Prowvision for credit losses
Pre-tax pre-provision income

4Q17 1Q18 2Q18 3Q18 4Q18

18 $ 133 $ 148 $ 147 $ 100

51 27 8 11 43

69 $ 160 $ 156 $ 158 $ 143
2014 2015 2016 2017 2018

455 328 233 391 527

(2) 135 132 145 90

453 463 365 536 617

& Santander



SC: Auto Industry Analysis

41

Used Vehicle Indicés
Manheim: Seasonally Adjusted JD Power: Not Seasonally Adjust

145 == = = Manheim (Left Axis) JDP Used-Vehicle Price Index (Right Axis)135

SC Recovery Rates
%

60% e SC Auction Only Recovery Rate 4 SC Recovery Rate (Quarterly)

POl 140 ’a\ 130
0,
= 7 1376 55%
135 y 125
LL
b 130 120 50% 47.6%
L 46.3%
PN | : 116.9 115 2500 * 47.3%
0
,/ W \s
120 110 43.4%
40%
115 105
110 100 35%
Dec-13 Dec-14 Dec-15 Dec-16 Dec-17 Dec-18 Dec-13 Dec-14 Dec-15 Dec-16 Dec-17 Dec-18
Industry Net Loss Ratés Industry 60+ Day Delinquency Rafes
% %
= Subprime Max13.6% = Subprime Max5.9%
=
(@)
L
x
@)

Min 3.3%

Oct-08 Oct-10 Oct-12 Oct-14 Oct-16 Oct-18 Oct-08 Oct-10

1Manheim, Inc.; Indexed to a basis of 100 at 1995 lev@sPower UseWehicle Price Index (not seasonally adjusted).
2 Auction Only-includes all auterelated recoveries including inorganic/purchased receivables from auction tanigs
2 Auction Plug; Per the financial statements includes insurance proceeds, bankruptcy/deficiency sales, andrtipaots.
3Standards t 22 NRA& wlk dAy3 { SNZWwondidth lay bn data, Asdfiice3] 2008za & 5+ G |

SOURCE: SC Fourth Quarter and Full Year 2018 presentation inkdited®n January 30, 2019.
See http// investors.santanderconsumerusa.com/finandrgb/quarterly-results.

Min 1.6%

Oct-12 Oct-14 Oct-16 Oct-18

& Santander



SC: TDR Balance Composition by Vintage 42

TDR balances are dow@oQ

TDR Balance by Origination Vintage ($ billions)

$6.30 $6.31

6.10 $6.10

$5.79 $5.89 6% $5.76

$5.38

10%
14%

1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18

m 2013 & Prior m2014 m2015 m2016 2017

*Prior periods have been revised as stated in the 8-K filed by SC on October 31, 2018. See financial supplement on the SC Investor Relations website for further details.

& Santander

SOURCE: SC Fourth Quarter and Full Year 2018 presentation inkdifed®n January 30, 2019.
See http// investors.santanderconsumerusa.com/finandgigfb/quarterly-results.
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